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DETAILED ACTION 

This action is in response to the request for continued examination filed 21 January 
2009. Claim 1 has been amended. Claims 7, 8 and 12 have been canceled. Claim 19 
has been added. Claims 1-6, 9-11 and 13-19 are pending and have been considered 
below. 



Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 21 
January 2009 has been entered. 



Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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3. Claims 1 -1 9 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Keyworth et al. (US 5,579,472) in view of Cooper et al. (US 6,466,654 B1), and further 
in view of Wagner (US 2004/01 55908 Al ). 

Claim 1 : Keyworth discloses a method of managing unread electronic messages 
comprising the steps of: 

a. providing, at a location on a visual display, a first indicator of the presence of a 
number of unread electronic messages received, the first indicator including a 
count to indicate the number of unread electronic messages received (column 7, 
lines 6-9, column 8, lines 49-62, figure 9, 11); 

b. enabling scanning of the unread electronic messages received without reading 
(column 8, lines 49-62, figure 9, 11); 

but does not disclose altering said first indicator to provide a second indicator at the 
location on the visual display that provides a visually distinguishable annunciation by 
altering said first indicator that new unread electronic messages have been received 
since the unread electronic messages received were last scanned. However, Cooper 
discloses distinguishing between new unread messages received since the user last 
checked, i.e. scanned, messages, old unread messages and old read messages 
(column 3, lines 20-22, column 6, lines 62, column 50, lines 41-44). Therefore, it would 
have been obvious to one having ordinary skill in the art at the time of the invention to 
add an annunciation that new unread electronic messages have been received since 
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the unread electronic messages received were last scanned to Keyworth. One could 
have been motivated to add an annunciation that new unread electronic messages have 
been received since the unread electronic messages received were last scanned to 
Keyworth because, as disclosed in Keyworth, a user must make note of when a 
message was last received to determine if it is a new unread message since the user 
last brought up the wireless mail display (column 8, lines 49-62), and including an 
annunciation of the messages that are new and unread since the user last brought up 
the wireless message display would provide an easy way for the user to distinguish 
these messages from other unread messages. 

Neither Keyworth nor Cooper disclose altering said first indicator to provide a second 
indicator at the location on the visual display that provides a visually distinguishable 
annunciation by altering said first indicator. However, Wagner discloses altering said 
first indicator to provide a second indicator at the location on the visual display that 
provides a visually distinguishable annunciation by altering said first indicator to (figure 
3). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time of the invention to add altering said first indicator to provide a second indicator at 
the location on the visual display that provides a visually distinguishable annunciation by 
altering said first indicator to Keyworth and Cooper. One could have been motivated to 
add altering said first indicator to provide a second indicator at the location on the visual 
display that provides a visually distinguishable annunciation by altering said first 
indicator to Keyworth and Cooper to provide an easily distinguishable annunciation to 
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the user for, wherein the user can determining at a glance, new unread messages 
received since the wireless mail display was last brought, i.e. the messages were last 
checked. 

Claim 2: Keyworth, Cooper and Wagner disclose the method of Claim 1, and Keyworth 
further discloses the step of providing said first indicator of the presence of unread 
electronic messages received comprises providing the visual display indicating the 
presence of unread electronic messages received (column 7, lines 6-9, column 8, lines 
49-62, figure 9, 11). 

Claim 3: Keyworth, Cooper and Wagner disclose the method of Claim 2, and Wagner 
further discloses the step of altering said first indicator to provide a second indicator 
comprises altering the visual display (figure 3). Therefore, it would have been obvious 
to one having ordinary skill in the art at the time of the invention to add the step of 
altering said first indicator to provide a second indicator that provides an annunciation 
that some of the unread electronic messages received are new electronic messages 
that have been received comprises altering the visual display to Keyworth, Cooper and 
Wagner. One could have been motivated to add step of altering said first indicator to 
provide a second indicator that provides an annunciation that some of the unread 
electronic messages received are new electronic messages that have been received 
comprises altering the visual display to Keyworth, Cooper and Wagner to provide an 
easily distinguishable annunciation to the user for, wherein the user can determining at 
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a glance, new unread messages received since the wireless mail display was last 
brought, i.e. the messages were last checked. 

Claim 4: Keyworth discloses a method of managing unread electronic messages 
comprising the steps of: 

a. providing, at a location on a visual display, a first indicator of the presence of a 
number of unread electronic messages received, the first indicator including a 
count to indicate the number of unread electronic messages received (column 7, 
lines 6-9, column 8, lines 49-62, figure 9, 11); 

b. enabling scanning of the unread electronic messages received without reading; 
and (column 8, lines 49-62, figure 9, 11), 

c. the step of providing said first indicator of the presence of unread electronic 
messages received comprises providing the visual display indicating the 
presence of unread electronic messages received (column 7, lines 6-9, column 8, 
lines 49-62, figure 9, 11), wherein, 

but does not disclose 

a. generating a second indicator at, or proximate to, the location on the visual 
display that provides a visually distinguishable annunciation by altering said first 
indicator that new electronic messages have been received since the unread 
electronic messages received were last scanned without reading, wherein, 
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b. the step of generating said second indicator that new electronic messages have 
been received comprises altering the visual display, wherein, 

c. the second indicator is provided in place of, or proximate to, the first indicator, 
and wherein, 

d. providing the visual display indicating the presence of unread electronic 
messages received comprises providing an icon indicating the presence of 
unread electronic messages received and altering the visual display comprises 
altering the icon to indicate the presence of new electronic messages received. 

However, Cooper discloses distinguishing between new unread messages received 
since the user last checked, i.e. scanned, messages, old unread messages and old 
read messages (column 3, lines 20-22, column 6, lines 62, column 50, lines 41-44). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention to add generating an annunciation that new electronic messages have 
been received since the unread electronic messages received were last scanned 
without reading to Keyworth. One could have been motivated to add generating an 
annunciation that new electronic messages have been received since the unread 
electronic messages received were last scanned without reading to Keyworth because, 
as disclosed in Keyworth, a user must make note of when a message was last received 
to determine if it is a new unread message since the user last brought up the wireless 
mail display (column 8, lines 49-62), and including an annunciation of the messages 
that are new and unread since the user last brought up the wireless message display 
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would provide an easy way for the user to distinguish these messages from other 
unread messages. 

Neither Keyworth nor Cooper disclose 

a. generating a second indicator at, or proximate to, the location on the visual 
display by altering said first indicator, 

b. the step of generating said second indicator that new electronic messages have 
been received comprises altering the visual display, 

c. the second indicator is provided in place of, or proximate to, the first indicator, 

d. providing the visual display comprises providing an icon and altering the visual 
display comprises altering the icon. 

However, Wagner discloses 

a. generating a second indicator at, or proximate to, the location on the visual 
display by altering said first indicator (figure 3), 

b. the step of generating said second indicator that new electronic messages have 
been received comprises altering the visual display (figure 3), 

c. the second indicator is provided in place of, or proximate to, the first indicator 
(figure 3), 

d. providing the visual display comprises providing an icon and altering the visual 
display comprises altering the icon (figure 3). 
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Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention to add 

a. generating a second indicator at, or proximate to, the location on the visual 
display that provides a visually distinguishable annunciation by altering said first 
indicator that new electronic messages have been received since the unread 
electronic messages received were last scanned without reading, wherein, 

b. the step of generating said second indicator that new electronic messages have 
been received comprises altering the visual display, wherein, 

c. the second indicator is provided in place of, or proximate to, the first indicator, 
and wherein, 

d. providing the visual display indicating the presence of unread electronic 
messages received comprises providing an icon indicating the presence of 
unread electronic messages received and altering the visual display comprises 
altering the icon to indicate the presence of new electronic messages received, 

to Keyworth and Cooper. One could have been motivated to add 

a. generating a second indicator at, or proximate to, the location on the visual 
display that provides a visually distinguishable annunciation by altering said first 
indicator that new electronic messages have been received since the unread 
electronic messages received were last scanned without reading, wherein, 

b. the step of generating said second indicator that new electronic messages have 
been received comprises altering the visual display, wherein, 
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c. the second indicator is provided in place of, or proximate to, the first indicator, 
and wherein, 

d. providing the visual display indicating the presence of unread electronic 
messages received comprises providing an icon indicating the presence of 
unread electronic messages received and altering the visual display comprises 
altering the icon to indicate the presence of new electronic messages received. 

to Keyworth and Cooper to provide an easily distinguishable annunciation to the user 
for, wherein the user can determining at a glance, new unread messages received since 
the wireless mail display was last brought, i.e. the messages were last checked. 

Claim 5: Keyworth, Cooper and Wagner disclose the method of Claim 4, and Keyworth 
further discloses altering the icon comprises at least one selected from the group 
comprising: flashing, bolding, changing the size, and changing the color of the icon 
(column 4, lines 42-45). 

Claim 6: Keyworth, Cooper and Wagner disclose the method of Claim 4, and Wagner 
further discloses altering the visual display comprises adding indicia to said first 
indicator (figure 3). Therefore, it would have been obvious to one having ordinary skill 
in the art at the time of the invention to add altering the visual display comprises adding 
indicia to said first indicator to altering the visual display comprises adding indicia to 
said first indicator to Keyworth, Cooper and Wagner. One could have been motivated to 
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add altering the visual display comprises adding indicia to said first indicator to 
Keyworth, Cooper and Wagner so that the original information represented by the first 
indicator is still represented, so that the information represented by the added indicia is 
communicated without eliminating the original information. 

Claims 7-8: (cancelled) 

Claim 9: Keyworth, Cooper and Wagner disclose the method of Claim 4, and Wagner 
further discloses the step of providing a visual display comprises providing an unread 
mail icon indicating the presence of unread electronic messages along with the count of 
unread electronic messages, and altering the display comprises altering at least one of 
the unread mail icon and the count (figure 3). Therefore, it would have been obvious to 
one having ordinary skill in the art at the time of the invention to add the step of 
providing a visual display comprises providing an unread mail icon indicating the 
presence of unread electronic messages along with the count of unread electronic 
messages, and altering the display to indicate the presence of new unread electronic 
messages received comprises altering at least one of the unread mail icon and the 
count to Keyworth, Cooper and Wagner. One could have been motivated to add the 
step of providing a visual display comprises providing an unread mail icon indicating the 
presence of unread electronic messages along with the count of unread electronic 
messages, and altering the display to indicate the presence of new unread electronic 
messages received comprises altering at least one of the unread mail icon and the 
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count to Keyworth, Cooper and Wagner so that the user will associate the altered icon 
with an electronic mail receipt. 

Claim 10: Keyworth, Cooperand Wagner disclose the method of Claim 9, and Wagner 
further discloses altering the display comprises adding to the visual display a second 
count (figure 3). Therefore, it would have been obvious to one having ordinary skill in 
the art at the time of the invention to add altering the display comprises adding to the 
visual display a second count of the new unread electronic messages received since 
the last scan to Keyworth, Cooper and Wagner. One could have been motivated to add 
altering the display comprises adding to the visual display a second count of the new 
unread electronic messages received since the last scan to Keyworth, Cooper and 
Wagner so that the original information represented by the first indicator is still 
represented, so that the information represented by the added indicia is communicated 
without eliminating the original information. 

Column 1 1 : Keyworth discloses a system for managing electronic messages received, 
comprising: 

a. a display (column 7, lines 6-9, column 8, lines 49-62, figure 9, 11); 

b. a message list of electronic messages received with identification of those that 



are unread (column 7, lines 6-9, column 8, lines 49-62, figure 9, 11); 
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c. input means for selectively displaying the message list on the display for 
scanning for unread messages received (column 7, lines 6-9, column 8, lines 49- 
62, figure 9, 11); 

d. a first indicator at a location on the display for indicating the presence of a 
number of unread messages, the first indicator including a count to indicate the 
number of unread electronic messages received (column 7, lines 6-9, column 8, 
lines 49-62, figure 9, 11); 

but does not disclose 

a. a second indicator at, or proximate, to the location on the display comprising an 
alteration to said first indicator which provides a visually distinguishable 
annunciation of the presence of new unread electronic messages received since 
the message list was last displayed without reading, and 

b. wherein the second indicator is provided in place of, or proximate to, the first 
indicator. 

However, Cooper discloses distinguishing between new unread messages received 
since the user last checked, i.e. scanned, messages, old unread messages and old 
read messages (column 3, lines 20-22, column 6, lines 62, column 50, lines 41-44). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention to add annunciation of the presence of new unread electronic messages 
received since the message list was last displayed without reading to Keyworth. One 
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could have been motivated to add annunciation of the presence of new unread 
electronic messages received since the message list was last displayed without reading 
to Keyworth because, as disclosed in Keyworth, a user must make note of when a 
message was last received to determine if it is a new unread message since the user 
last brought up the wireless mail display (column 8, lines 49-62), and including an 
annunciation of the messages that are new and unread since the user last brought up 
the wireless message display would provide an easy way for the user to distinguish 
these messages from other unread messages. 

Neither Keyworth nor Cooper disclose a second indicator at, or proximate, to the 
location on the display comprising an alteration to said first indicator which provides a 
visually distinguishable annunciation, and wherein the second indicator is provided in 
place of, or proximate to, the first indicator. However, Wagner discloses a second 
indicator at, or proximate, to the location on the display comprising an alteration to said 
first indicator which provides a visually distinguishable annunciation, and wherein the 
second indicator is provided in place of, or proximate to, the first indicator (figure 3). 
Therefore, it would have been obvious to one having ordinary skill in the art at the time 
of the invention to add a second indicator at, or proximate, to the location on the display 
comprising an alteration to said first indicator which provides a visually distinguishable 
annunciation of the presence of new unread electronic messages received since the 
message list was last displayed without reading, and wherein the second indicator is 
provided in place of, or proximate to, the first indicator to Keyworth and Cooper to 
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Keyworth and Cooper. One could have been motivated to add a second indicator at, or 
proximate, to the location on the display comprising an alteration to said first indicator 
which provides a visually distinguishable annunciation of the presence of new unread 
electronic messages received since the message list was last displayed without 
reading, and wherein the second indicator is provided in place of, or proximate to, the 
first indicator to Keyworth and Cooper to Keyworth and Cooper to provide an easily 
distinguishable annunciation to the user for, wherein the user can determining at a 
glance, new unread messages received since the wireless mail display was last 
brought, i.e. the messages were last checked. 

Claim 12: (cancelled) 

Claim 13: Keyworth, Cooper and Wagner disclose the system of Claim 1 1 , and 
Keyworth further discloses the annunciation of the presence of new unread electronic 
messages received comprises an alteration to the count of unread electronic messages 
received (column 7, lines 6-9, column 8, lines 49-62, figure 9, 11). 

Claim 14: Keyworth, Cooper and Wagner disclose the system of Claim 13, and 
Keyworth further discloses the alteration to the count comprises at least one of: bolding 
the count, flashing the count, changing the size of the count and changing the color of 
the count (column 4, lines 42-45). 
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Claim 15: Keyworth, Cooper and Wagner disclose the system of Claim 1 1, and Wagner 
further discloses the second indicator comprises additional indicia on the display (figure 
3). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time of the invention to add the second indicator comprises additional indicia on the 
display to to Keyworth, Cooper and Wagner. One could have been motivated to add 
the second indicator comprises additional indicia on the display to to Keyworth, Cooper 
and Wagner so that the original information represented by the first indicator is still 
represented, so that the information represented by the added indicia is communicated 
without eliminating the original information. 

Claim 16: Keyworth, Cooper and Wagner disclose the system of Claim 1 1 and Wagner 
further discloses the step of providing a visual display comprises providing an unread 
message icon indicating the presence of unread electronic messages along with the 
count of unread electronic messages, and altering the display comprises altering at 
least one of the unread message icon and the count (figure 3). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time of the invention to add the 
second indicator comprises a message icon on the display adjacent the count of unread 
electronic messages received and the annunciation of the presence of new unread 
electronic messages received since the message list was last displayed comprises 
altering the message icon to Keyworth, Cooper and Wagner. One could have been 
motivated to add the second indicator comprises a message icon on the display 
adjacent the count of unread electronic messages received and the annunciation of the 
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presence of new unread electronic messages received since the message list was last 
displayed comprises altering the message icon to Keyworth, Cooper and Wagner so 
that the user will associate the altered icon with an electronic mail receipt. 

Claim 17: Keyworth, Cooper and Wagner disclose the system of Claim 16, and 
Keyworth further discloses the altering the message icon comprises at least one of: 
bolding the icon, flashing the icon, changing the size of the icon and changing the color 
of the icon (column 4, lines 42-45). 

Claim 18: Keyworth, Cooper and Wagner disclose the system of Claim 1 1 ,and Wagner 
further discloses the second indicator comprises a second count (figure 3). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time of the 
invention to add the second indicator comprises a second count, which is a count of the 
new unread electronic messages received to Keyworth, Cooper and Wagner. One 
could have been motivated to add the second indicator comprises a second count, 
which is a count of the new unread electronic messages received to to Keyworth, 
Cooper and Wagner so that the original information represented by the first indicator is 
still represented, so that the information represented by the added indicia is 
communicated without eliminating the original information. 

Claim 19: Keyworth discloses a method of managing unread electronic messages 
comprising the steps of: 
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a. providing, at a location on a visual display, a first indicator of the presence of a 
number of unread electronic messages received, the first indicator including a 
count to indicate the number of unread electronic messages received (column 7, 
lines 6-9, column 8, lines 49-62, figure 9, 11); 

b. enabling scanning of the unread electronic messages received without reading; 
and (column 7, lines 6-9, column 8, lines 49-62, figure 9, 1 1), 

but does not disclose providing a second indicator at the location on the visual display, 
the second indicator including a count to indicate the number of unread electronic 
messages received and an indication that at least one of the unread electronic 
messages has been received since the unread electronic messages received were last 
scanned. However, Cooper discloses distinguishing between new unread messages 
received since the user last checked, i.e. scanned, messages, old unread messages 
and old read messages (column 3, lines 20-22, column 6, lines 62, column 50, lines 41- 
44). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time of the invention to add an annunciation to indicate the number of unread electronic 
messages received and an indication that at least one of the unread electronic 
messages has been received since the unread electronic messages received were last 
scanned to Keyworth. One could have been motivated to add an annunciation to 
indicate the number of unread electronic messages received and an indication that at 
least one of the unread electronic messages has been received since the unread 
electronic messages received were last scanned to Keyworth because, as disclosed in 
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Keyworth, a user must make note of when a message was last received to determine if 
it is a new unread message since the user last brought up the wireless mail display 
(column 8, lines 49-62), and including an annunciation of the messages that are new 
and unread since the user last brought up the wireless message display would provide 
an easy way for the user to distinguish these messages from other unread messages. 

Neither Keyworth nor Cooper disclose a second indicator at the location on the visual 
display, the second indicator including a count. However, Wagner discloses altering 
said first indicator to provide a second indicator at the location on the visual display that 
provides a visually distinguishable annunciation by altering said first indicator to (figure 
3). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time of the invention to add a second indicator at the location on the visual display, the 
second indicator including a count to indicate the number of unread electronic 
messages received and an indication that at least one of the unread electronic 
messages has been received since the unread electronic messages received were last 
scanned to Keyworth and Cooper. One could have been motivated to add a second 
indicator at the location on the visual display, the second indicator including a count to 
indicate the number of unread electronic messages received and an indication that at 
least one of the unread electronic messages has been received since the unread 
electronic messages received were last scanned to Keyworth and Cooper to provide an 
easily distinguishable annunciation to the user for, wherein the user can determining at 
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a glance, new unread messages received since the wireless mail display was last 
brought, i.e. the messages were last checked. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JOHN M. HEFFINGTON whose telephone number is 
(571)270-1696. The examiner can normally be reached on Mon - Fri 8:00 - 5:30 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s 
supervisor, Weilun Lo can be reached on (571) 272-4847. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



JMH 

3/26/09 
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/Steven B Theriault/ 

Primary Examiner, Art Unit 2179 




